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ABSTRACT

The World Health Organization (WHO) has officially designated the Corona Virus or
(Covid-19) as a pandemic. Covid-19 is similar to Middle East Respiratory Syndrome (MERS-
CoV) and (SARS-CoV) The death rate from Covid-19 on September 5, 2020 on a global scale,
the data shows as many as 26,310,505 confirmed Covid-19 with a total of 868,810 died and
around 17,525,973 people were declared cured. In Indonesia, the number of patients who
were confirmed positive for Covid-19 was 190,665, of which 7,940 were declared dead while
136.401 were declared cured. In East Java Province, there were 34,278 positive Covid-19
cases. In a smaller scope, the Banyuwangi district shows the number of confirmed Covid-19
patients as many as 851 (Banyuwangi Covid-19 Information and Monitoring Site,
2020). This type of research is quantitative with a research design that is an analytical
survey. The sample technique used is Quota Sampling, the number of samples used is 140
tourists. The measuring tools used are questionnaires and observation sheets. Analysis of the
data used is Multiple Regression. The results of the study are presented in tabular and
descriptive form. Based on the results of research and data analysis, it can be concluded.
Based on the results of the t test, it was found that the level of knowledge, attitudes, and roles
of officers had a partial influence on the implementation of health protocols. Based on the
results of the f test, it was found that variable X had a simultaneous influence on variable Y.
The results of the statistical test of the study could be concluded with the results of the SPSS
version 16 test, that the factors analyzed by the researcher were the level of knowledge,
attitudes, hand washing facilities and the role of officers had an influence on discipline.
tourists in implementing health protocols.
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BACKGROUND

The World Health Organization (WHO) has officially designated the Corona Virus or
(Covid-19) as a pandemic. Covid-19 is similar to Middle East Respiratory Syndrome (MERS-
CoV) and (SARS-CoV) The death rate due to Covid-19 on September 5, 2020, on a global
scale, the data shows as many as 26,310,505 confirmed Covid-19 with a total of 868,810
deaths and around 17,525,973 people are declared cured. In Indonesia, the number of patients
who were confirmed positive for Covid-19 was 190,665, of which 7,940 were declared dead
while 136.401 were declared cured. In East Java Province, there were 34,278 positive Covid-
19 cases. In a smaller scope, the Banyuwangi district shows the number of confirmed Covid-
19 patients as many as 851 (Banyuwangi Covid-19 Information and Monitoring Site,
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2020). During the Covid-19 pandemic until the implementation of the new normal era in
2020, there was a drastic decrease in foreign tourist arrivals of up to 60 percent, while for
domestic tourist visits, judging by the number of hotel units that had been ordered, it was still
stable up to 90 percent (Merdeka, 2020) Risk of movement of people and community
gatherings in public places and facilities, have a fairly large potential for Covid-19
transmission (Ministry of Health, 2020). New Normal while on vacation at tourist attractions
emphasizes the concepts of cleanliness, health, and safety ( Cleanliness, Health, and
Safety or called CHS). The CHS concept is a strategy designed by the Ministry of Tourism
and Creative Economy (Kemenparekraf) so that tourism sector workers can remain
productive and safe in the midst of a pandemic (Pinemo, 2020)

METHODS

This type of research is quantitative research with an analytical survey research design . The
study was conducted in August 2020. The independent variable of this study was the
discipline factor of red island tourists and the dependent variable was the application of
health protocols. The total population in the study included 216 tourists who visited Pulau
Merah in August 2020. The sampling technique used Quota Sampling on 140 predetermined
samples. Data were collected using questionnaires and observation sheets. Analysis of the
data used using Multiple Regression. The research results are presented in tabular and
descriptive form.

RESULTS
a. Characteristics of respondents based on knowledge level

Table 4.4 Frequency Distribution by Level of Knowledge of Tourists on Red Island in 2020

Knowledge level Frequency Percent
Well 48 34.3
Enough 62 44.3
Not enough 30 21.4
Total 140 100

Based on table 4.4 above, it can be seen that the frequency of the highest level of knowledge
is at the sufficient level, namely as many as 62 people (44.3%), followed by the good
knowledge level as many as 48 people (34.3%) and the level of less knowledge as many as
30 people (21.4%).

b. Characteristics of respondents based on where to wash hands

Table 4.6. Frequency Distribution Based on Handwashing Places in Red Island in 2020

Hand washing facilities Frequency Percent
Well 40 28.6
Enough 75 53.6
Not enough 25 17.8
Total 140 100

Based on table 4.6 above, it can be seen that the frequency of the most hand washing places
is on a sufficient scale, namely as many as 75 people (53.6%), followed by a good scale of 40
people (28.6%) and on a less scale as many as 25 people (17.8 %).
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C. Characteristics of respondents based on attitude
Table 4.5 Distribution of Frequency Based on Tourist Attitudes on Red Island in 2020
Attitude Frequency Percent
Well 81 57.9
Enough 49 35.0
Not enough 10 7.1
Total 140 100

Based on table 4.5 above, it can be seen that the highest frequency of attitudes is on a good
scale, namely as many as 81 people (57.9%), followed by tourist attitudes on a sufficient
scale as many as 49 people (35%) and tourist attitudes on a less scale as many as 10 people
(7.1 %).

d. Characteristics of respondents based on the role of officers

Table 4.7 Frequency Distribution by Role of Officers on Red Island in 2020

Attitude Frequency Percent
Well 45 32.1
Enough 80 57.1
Not enough 15 10.8
Total 140 100

Based on table 4.7 above, it can be seen that the frequency of the role of hand officers at most
is on the sufficient scale, namely as many as 80 people (57.1%), followed by the good scale
as many as 45 people (32.1%) and the less scale as many as 15 people (10.8% ).

e. Characteristics of respondents based on the application of health protocols

Table 4.8 Distribution of Frequency Based on Implementation of Health Protocols in Red
Island in 2020

Implementation of Health Protocol Frequency Percent
Well 107 76.4
Enough 28 20
Not enough 5 3.6
Total 140 100

Based on table 4.8 above, it can be seen that the frequency of application of health protocols,
the majority of tourists apply health protocols well, as shown by the level of answer Yes
based on the researcher's observations as many as 123 people (87.9%), and 17 people who do
not apply health protocols well ( 12.1%).

f. Cross tabulation



50

Table 4.9 Cross-tabulation between Knowledge Levels and Implementation of Health
Protocols in Red Island in 2020

Health Protocol

No Knowledge level Well Enough  Not enough Total
N % N % N % N %
1 Well 48 343 0 0 0 0 48 343
2 Enough 59 421 3 2.1 0 0 62 44.3
3 Not enough 0 0 25 17.9 5 36 30 214
Amount 107 764 28 20 5 3.6 140 100

Based on table 4.9 above, it shows that the level of knowledge of tourists on a good and
sufficient scale occupies the most places, namely a good scale of 48 people (34.3%) and a
sufficient scale of 59 people (42.1%). there are less than 5 people (9.3%) who apply.

Table 4.10 Cross Tabulation Between Attitudes and Implementation of Health Protocols in
Red Island in 2020

Health Protocol

No Attitude Well Enough Not enough Total
N % N % N % N %
1 Well 81 57.9 0 0 0 0 81 579
2 Enough 26 18.6 23 16.4 0 0 49 35
3 Not enough 0 0 5 3.6 5 36 10 7.1
Amount 107 76.4 28 20 5 36 140 100

Based on table 4.10 above, it shows that the majority of tourists with a good attitude as many
as 81 people (57.9%) apply health protocols well. Likewise, tourists with a sufficient attitude
as many as 26 people (16.6%) applied health protocols well and those who did not apply as
many as 5 people (3.6%).

Table 4.11 Cross Tabulation Between Handwashing Places and Implementation of Tourist
Health Protocols on Red Island in 2020

Health Protocol

No Hand washing facilities Well Enough  Not enough Total
N % N % N % N %
1 Well 40  28.6 0 0 0 0 40 286
2 Enough 67 479 8 5.7 0 0 75 536
3 Not enough 0 0 20 143 5 36 25 179
Amount 107 764 28 20 5 3.6 140 100

Based on table 4.11, it shows that adequate hand washing facilities are in good category and
quite influential on the implementation of health protocols, and vice versa, inadequate hand
washing facilities or on a scale that has less effect on the implementation of health protocols
are shown in table 4.11 above.
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Table 4.12 Cross Tabulation Between the Role of Officers and the Implementation of the
Health Protocol for Tourists on Red Island in 2020

Health Protocol

No Officer Role Well Enough Not enough Total
N % N % N % N %
1 Well 45 321 0 0 0 0 45 321
2 Enough 62 44.3 18 12.9 0 0 80 57.1
3 Not enough 0 0 10 7.1 5 36 15 10.7
Amount 107 76.4 28 20 5 3.6 140 100

Based on table 4.12 above, it can be seen that the role of officers on the red island is in the
range of quite to good scale, this is proven by the data presented in the table above .

DISCUSSION

a. Correlation between knowledge level and implementation of health protocol

Based on table 4.9 above, it shows that the level of knowledge of tourists on a good and
sufficient scale occupies the most places, namely a good scale of 48 people (34.3%) and a
sufficient scale of 59 people (42.1%). there are less than 5 people (9.3%) who apply.

These results are in line with research conducted by Riyadi & Putri Larasaty at the
Directorate of Statistical Analysis and Development, showing that the variable of the highest
level of education completed has a significant effect on the level of community compliance in
the application of health protocols with a positive relationship direction. In other words,
someone with a higher level of education will have a tendency to always be obedient and
obedient to the application of health protocols considering their knowledge regarding the
dangers of Covid-19 and information regarding controlling the spread of Covid-19.

From the results of the research above and the existing theory, it can be concluded that a
person's level of knowledge is very influential on how they should behave, this is also
reflected in the application of health protocols, with good knowledge, they will realize how
important it is to implement health protocols during a pandemic.

b. The correlation between the attitude of tourists and the application of health protocols
Based on table 4.10 above, it shows that the majority of tourists with a good attitude as many
as 81 people (57.9%) apply health protocols well. Likewise, tourists with a sufficient attitude
as many as 26 people (16.6%) applied health protocols well and those who did not apply as
many as 5 people (3.6%).

This result is in line with research conducted by Riyadi & Putri Larasaty at the Directorate of
Statistical Analysis and Development. Concerning the variable level of concern and a
person's attitude in responding to the news of Covid-19 has a significant influence on the
level of community compliance in the application of health protocols with a positive
relationship direction. In other words, people who have high concerns and good attitudes
about the news of Covid-19 have a tendency to always obey and adhere to the
implementation of health protocols.

From the results of the research above and the existing theory, it can be concluded that a
person's attitude is very influential on how he should behave, this is also reflected in the
application of health protocols, the better a person's attitude, the more they can respect and
care for each other's environment by implementing health protocols.



C.

are shown in table 4.11 above.

52

Correlation between hand washing facilities and implementation of health protocols

Based on table 4.11, it shows that adequate hand washing facilities are in good category and
quite influential on the implementation of health protocols, and vice versa, inadequate hand
washing facilities or on a scale that has less effect on the implementation of health protocols

In line with the research conducted by Hayatun Nufus and Teuku Tahlil in The Availability
Of Facilities and Handwashing Behavior Among Elementary School Students, it was stated
that based on the research results, hand washing facilities were incomplete/inadequate, most
of the respondents (63%) stated that hand washing behavior was not good. Maria, Maryanti
and Hery in explaining good facilities, the availability of complete facilities such as hand
towels, sink containers, which are adequate in each class will help improve student behavior
in improving attitudes in carrying out hand washing before eating.
From the existing theory and the research above, it can be concluded that the availability of
adequate hand washing facilities also influences the application of health protocols in tourist
attractions.
Correlation between the role of officers and the implementation of health protocols

Based on table 4.12, it can be seen that the role of officers on the red island ranges from
moderate to good, this is evidenced by the data presented in table 4.12 where the majority of
respondents stated that officers participated in implementing health protocols.
From the results of the research above, and supported by existing theories, it can be
concluded that tourist site officers play a role in reminding, urging and directing and
supervising tourists in terms of implementing health protocols.
From the review of the research results above and based on the correlation between variables,
it was found that the discipline factors of tourists that affect the application of health
protocols, namely the level of tourist knowledge, tourist attitudes, hand washing places and
the role of tourist site officers have a significant correlation, this is also proven by the results
data analysis statistics with multiple regression techniques using t test and f test as described

d.

below;
. T Uji test
Coefficients 2
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 241 .082 2,947 .004
Knowledge level .366 .096 518 3,802 .000
Attitude .398 .065 481 6,141 .000
Hand washing 156 104 203 1.505 135
facilities
Officer_Role -.305 101 -.363| -3.026 .003]

a. Dependent

Variable:Implementation_Protocol Health

Based on the results of the t test can be analyzed;
1) The level of knowledge with sig 0.000 <0.05 and t count 3.802 > t table 1.977, so it can
be concluded that there is an influence between the level of knowledge of tourists and the

application of health protocols.

2) Attitude with sig 0.000 <0.05 and t count 6.141 > t table 1.977, so it can be concluded
that there is an influence between tourist attitudes and the application of health protocols.
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3) Hand washing place with sig 0.135 > 0.05 and t count 1.505 < t table 1.977, so it can be
concluded that there is no effect between hand washing place and the application of health
protocols.

4) The role of officers with sig 0.03 <0.05 and t count 3.026 > t table 1.977, so it can be
concluded that there is an influence between the role of tourist attractions officers and the
application of health protocols.

. F Uji test
ANOVA°
Model Sum of Squares df Mean Square F Sig.
1 Regression 24,981 4 6,245 66,360 .000 4
Residual 12,705 135 .094
Total 37.686 139

a. Predictors: (Constant), Officer_Role, Attitude, Wash_Place,
Knowledge_Level

b. Dependent Variable: Deployment_Protocol_Health

Based on the results of the f test can be analyzed;

1) f:sig 0.000 < 0.05 and f count 66.360 > f table 2.44, so it can be concluded that there is
an influence between the x variable on the y variable.

CONCLUSION

Based on the results of research and data analysis that identifies and analyzes the factors that
influence the Discipline of Red Island Tourists towards the Implementation of the New
Normal Era Covid-19 Health Protocol in Banyuwangi Regency, it can be concluded as
follows:

1. Based on the results of the t test, it was found that the variables of the level of
knowledge, attitude, and the role of officers had a partial influence on the implementation of
health protocols

2. Based on the results of the f test, it is found that the variable X has a simultaneous
influence on the variable Y
3. The results of the statistical test of the study can be concluded with the results of the

SPSS version 16 test, that the factors analyzed by the researcher, namely the level of
knowledge, attitudes, hand washing facilities and the role of officers have an influence on
tourist discipline in implementing health protocols.
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